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Spotlight on the new, improved TitlePoint and TitlePoint Xpress

Our newest release: It’s about creating more time in your day

he new TitlePoint® and TitlePoint Xpress® releases, now availa-
- ble, deliver enhancements that improve performance, automate
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Property Insight for Starters

Included in this product release is a new Starter
Searchfunction that enables authorized users to
search for starter records in a 65 million starter rec-
ord database.

These records were previously accessed using
eDoc Starter Search. Current eDoc Starter Search
users are required to convert to TitlePoint Xpress to
continue their access.

Starter Search enables you to locate starter rec-
ords using attributes such as street address, legal
description, insured/borrower name and policy
number.

... search for starter records in a 65 million
starter record database.

eDoc Starter Search users will enjoy improved
viewing and handling of starter records using iView,
our integrated image viewer. iView also is the docu-
ment image viewer for Property Insight’s land rec-
ord database.

The functionality in iView allows you to zoom,
rotate and annotate starter documents, and convert
image areas to text using the Optical Character
Recognition (OCR) feature.

and streamline searching, and produce better search results --
all designed to save you time.

Included in the release is the ability to report a data or image discrepan-
cy simply by right-clicking on a record. A new feature, OrderPoint, will
allow you to easily order Special Services in a growing number of markets,
beginning with Florida.

“This is certainly our most ambitious release ever,” said Ron Free, Ex-
ecutive Vice President.

“Version 3.8 reflects what we have learned from our customers, and
delivers technical enhancements, improved search functionality and new
support services. This release touches every facet of our operation,” he add-
ed.

In this issue of /nsights, we explain the highlights of the release. For a
complete run-down of what’s new, click on Announcementsin the Tools
menu to view detailed release notes.

Expanding merged search capability in TitlePoint

Merging title searches into a single screen has just gotten easier. Now,
you can merge property searches into a single search result as you create
them, saving you from having to merge completed searches. (You can still
merge completed searches into a single search result). An open order plant
posting is created for every property in a merged search. In most markets,
duplicate records are eliminated from a merged search.

“The merged search feature is important because it is used in a number
of markets and for a variety of purposes,” said Lisa Roessler, TitlePoint
Product Manager. “This will touch a lot of users and will likely save them
significant time.”

TitlePoint picks up speed

TitlePoint users can accelerate handling of large search results sets by
enabling Microsoft® Silverlight® in their user preferences. Silverlight is a
plug-in that enables a Web browser to stream and manage large amounts
of data. If you perform large searches, enabling Silverlight will help you
manipulate search results faster.

Continued on next page




What’s new in this release?

Here’s a summary of what’s new in TitlePoint and
TitlePoint Xpress this summer. For more information,
you can click on Announcements, located in the 7ools
menul.

Available in both products

e Report a discrepancy by right-
clicking on a record and selecting
“Report Discrepancy”.

e In Florida, order Special Services

by selecting OrderPointin the ‘

Search menu.

o Use Starter Searchto search a
database that contains 65 million
starter records.

New in TitlePoint
e Create a merged property search when you start a
search.

e Enable Silverlight in Preferencesto speed handling of
large search result-sets.

e Expand individual rows in the chain to view detailed
information about plant records.

New in TitlePoint Xpress
o Xpress Searchworkflow has been improved in Grantor/
Grantee and geographically-posted plants.

e The Grantor/Grantee Search replaces Name Searchin
all grantor/grantee plants.

o Amodified Name Searchnow provides a General Index
search in geographically-posted plants.

o Filter searches by party type, date, and document type,
and more.

o View the improved presentation of search results in
the screen display and on printed reports.

e Right-click on a record in search results to launch a
new Property Search.

o Customize how Property Search results are presented.

o Access tax payment data in Alameda, Contra Costa and
Sacramento, CA.
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More to see in title chain records

Expand or collapse individual records in a title chain to show or hide
detail. With this release, we have also expanded the amount of data dis-
played in chain records.

“Our Midwest customers are accustomed to seeing a rich data set com-
ing back through the chain,” explained Lisa. “Now, all of our customers
have this full-featured, expanded view.”

Xpress Search: good and getting better

Save time by using the intelligent search capabilities of Xpress Search,
which leverages multiple data sources in a name or property search. Now,
the workflow is optimized in Grantor/Grantee and geographically-posted
plants to further improve searching.

When used in a geographically-posted county, Xpress Search allows you
to automatically run the property search using the legal description from
the last conveyance. This saves you keystrokes, reduces search time and
improves efficiency.

Save time by using the intelligent search capabilities of Xpress
Search, which leverages multiple data sources in a name or
property search.

The enhanced workflow in a Grantor/Grantee Xpress Searchputs you
in the driver’s seat by indicating the type of conveyance at the start of the
search, with the option to designate when the property search view is ap-
plied.

In addition to searching tax, assessor, recorder, starter and image data-
bases, Xpress Search can now include a plat map in your order, further
automating delivery of the core components of a search package that pre-
viously required multiple cross-references and keystrokes.

New search-types
Previously known as Nanie Search, the Grantor/Grantee Search now
works in both grantor/grantee and geographically-posted counties and
returns documents posted against particular individuals and businesses.
The modified Name Searchfeature makes searching geographically-
posted plants easier by providing a refined search result. Search by indi-

Continued on next page .




Now, reporting a discrepancy
is easy

Property Insight’s National Data Discrepancy
Program is now fully integrated in TitlePoint and
TitlePoint Xpress. If you spot a data or image
discrepancy in your search, simply right-click a
document, select “Report Discrepancy” and identify the
issue using a drop-down list.

Your discrepancy report will immediately be routed to
a regional plant operation, where the discrepancy will be
researched and resolved.

You will be notified by e-mail that your discrepancy
was received. You will also be notified by e-mail of our
progress in resolving the discrepancy, and upon its
completion.

Your participation in the National Data Discrepancy
Program has enabled us to correct tens of thousands of
plant data and image discrepancies since the program
was launched in 2003. Today, the program is supported
by more than 60 Property Insight employees from coast
to coast.

Order Special Services online

Now available in our newest release: order
Special Services by selecting OrderPointin the
Search menu.

Use Special Services to obtain legal and vesting
reports, track open liens, request special land
searches or to order verifications of tax parcel
records. Requests are fulfilled in our plant
operations and delivered electronically to the
location of your choice.

Available initially in Florida, Special Services’
availability will expand to new markets in the near
future.

Property Insight, TitlePoint and TitlePoint Xpress are registered trademarks of
Property Insight, LLC in the United States and/or other countries. Microsoft and

Silverlight are registered trademarks of Microsoft Corporation in the United States
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vidual or business names and retrieve liens, judgments, general powers of
attorney and other documents that relate to that name.

Property Search offers new enhancements that will streamline your
searching. View search results for platted land in order of lot/unit, block/
building and map book/page. Right-click on a legal description to create
a new property search from the search results.

Expanded search filtering
New search filtering features are designed to help you produce a more
refined search when using Grantor/Grantee
Searchand Name Search.

Available on the Searc/page, the “Party-type”
filter can be used to limit the number of varia-
tions in the name pick-list. Filter your search by
Grantor, Grantee or All Parties.

There is also a better presentation of search
results in this release: rows are now numbered
and aligned with improved display of key infor-
mation, such as names and legal descriptions, in
the condensed view. These improvements also
apply to printed reports.

TitlePoint Xpress features improved filtering of
search results. By combining filters, such as In-

clude References, you will reduce the occurrence of the "refine your
search" prompt, which requires you to narrow your date range to arrive at
a result-set.

Our most comprehensive and far-reaching release

TitlePoint Xpress Product Manager Andrew Wells believes this release
establishes a new precedent for improved functionality and workflow au-
tomation.

"Our quest is to reduce the manual workload by automating some of
the steps that customers are doing today, helping them complete searches
faster and with better results,” he said.

“What makes this release so exciting for us is that we are including
major refinements that our customers have been asking for,” added Lisa
Roessler. “The core functionality is in place, giving us a new plateau for
making these products better, stronger and faster.”




